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Command Sergeant Major Michael Jackson is the senior enlisted 
advisor, Western Sector, United States Military Entrance Processing 
Command.

He enlisted in the Army at the Dallas MEPS in March 1996, and 
completed Basic Combat Training and Advanced Individual Training at 
Fort Jackson, South Carolina.  

Command Sergeant Major Jackson’s assignments include human 
resources specialist, 3rd Battalion, 43rd Air Defense Artillery Regiment,11th 
Air Defense Artillery Brigade, Fort Bliss, Texas; human resources sergeant, 
24th Infantry Division (Mechanized), Fort Riley, Kansas; drill sergeant, 3rd 
Battalion, 13th Infantry Regiment, 193rd Infantry Brigade, Fort Jackson; 
recruiter, Austin Recruiting Company, San Antonio Recruiting Battalion, 
5th Recruiting Brigade, Round Rock, Texas; senior human resources sergeant, U.S. Army Element, The 
Joint Staff, Pentagon, Washington, District of Columbia; senior human resources sergeant, Regimental 
Support Squadron, 11th Armored Cavalry Regiment, Fort Irwin, California; senior human resources 
sergeant, 3rd Brigade, 1st Infantry Division, Fort Knox, Kentucky; first sergeant, 30th Adjutant General 
Battalion (Reception), 194th Armored Brigade, Fort Benning, Georgia; human resources sergeant major, 
2nd Infantry Division, Camp Red Cloud, Republic of Korea; and command sergeant major, 369th 
Adjutant General Battalion, Soldier Support Institute, Fort Jackson.

His professional military education includes the Basic, Advanced, and Senior Leader Courses, Air 
Assault School, Airborne School, Recruiter Course, Drill Sergeant School, First Sergeant Course, U.S. 
Army Sergeants Major Academy, Brigade, Battalion Pre-Command, and Command Sergeant Major 
Course. He earned a Bachelor of Science in Business Management from Excelsior University, Albany, 
New York, and a Master of Business Administration in Human Resources from the University of Texas, 
El Paso.

Command Sergeant Major Jackson’s awards and decorations include two Bronze Star Medals, 
the Defense Meritorious Service Medal, five Meritorious Service Medals, four Army Commendation 
Medals, two Army Achievement Medals, the Navy and Marine Corps Achievement Medal, and various 
unit and service medals and ribbons. He also earned the Joint Staff Identification Badge, Drill Sergeant 
Identification Badge, Gold Recruiter Badge with three Sapphire Stars, Combat Action Badge, Parachutist 
Badge and Air Assault Badge. 


